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OTC-Floorstand

Quick start guide

(for use with RM7787HD and V-Care 
series) Go to www.vtechphones.eu 

to find the compatible models for 
the floor stand accessory.

  What’s in the box
• Adult setup is required.
• Children should be supervised to ensure that they do not play with the product.
• The small parts of this device can be swallowed by babies or small children. Keep these 

parts out of reach of children.
• The product is not intended for use by persons (including children) with reduced physical, 

sensory or mental capabilities, or lack of experience and knowledge, unless they have 
been given supervision or instruction concerning use of the appliance by a person 
responsible for their safety.
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Caution

 
• OTC-Floorstand is the floor stand accessary for RM7787HD and V-Care series. Install 

the OTC-Floorstand with HD video monitors.
• For the best viewing position, please place the floor stand in the middle of the long 

side and next to the cot. 

Customer service and product warranty

IMPORTANT
Please retain  your sales receipt as proof of the date of purchase.

This warranty is valid for the UK and  only. For products purchased outside 
the UK and , please contact your local distributor or place of purchase.
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The product detailed above is covered by a one year warranty from the date of 
purchase, against any defects in materials or workmanship.

If the product covered by this warranty is damaged due to misuse, modification or
unauthorised repair, or because of faulty batteries, battery discharge or incorrect
electrical connections, then this warranty becomes void.

This warranty is personal to the original purchaser and is not transferable.

Breakages to the LCD screen are not covered by the warranty.

Thank you for choosing this quality product from VTech.

VTech Electronics Europe Plc, c/o XPO Logistics, Warehouse 350, Cat & Fiddle Lane,
West Hallam, DE7 6HE

THIS WARRANTY IS OFFERED AS AN EXTRA BENEFIT AND DOES NOT AFFECT
CONSUMERS’ STATUTORY RIGHTS.

Email: service-ukbm@vtechphones.eu

The product may be returned to the place of purchase.

6. Damage to the antenna is not covered by the warranty.

Customer Service
Please visit www.vtechphones.eu to contact our Customer Services Department.

Manufacturer: VTech Telecommunications Ltd.
23/F., Tai Ping Industrial Centre, Block 1, 57 Ting Kok Road, Tai Po, Hong Kong.

Importer: VTech Electronics Europe Plc.
Napier Court, Abingdon Science Park, Abingdon, Oxon, OX14 3YT.



  Install the floor stand 

1. Insert the First Extension (A) into 
Second Extension (B), ensuring that the 
slot is correctly aligned. Make sure the 
DC socket protrudes from the opening 
of the Second Extension (B) and is 
ready for connection. 

2. Insert the plug end of the Extension 
Cable through the back of the Base (G). 

3. Select one Floor Stand Pole (D) and 
insert the plug end of the Extension 
Cable through the pole, then connect 
the pole with the Base  (G).

4. Insert the plug end of the Extension 
Cable through the Connector Pipe B 
(F), the second Floor Stand Pole (D), 
the second Connector Pipe B (F), then 
the third Floor Stand Pole (D) in turn.   
Ensure that the slots are all correctly 
aligned and connect all three poles 
firmly with the pipes. 
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6. Insert the plug end of the Extension 
Cable through the Second Extension (B), 
until it emerges from the opening of the 
Second Extension (B). 
Then connect the Second Extension (B) 
to the Connector Pipe A (E).

5. Insert the plug end of the Extension 
Cable through the Connector Pipe A (E), 
then connect the pipe with the  third 
floor stand pole.

7. Insert the Extension Cable plug into the DC socket, then secure the cable with the 
Extension Cover (C).
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8. Open the base cover and place the filled water bag (H), maximum 2 liter, into the Base (G) 
to help prevent the stand from tipping. Replace the base cover.

9. Insert the baby unit power connector into the First  Extension (A) of the floor stand, and 
the power adaptor plug into the DC socket of the Extension Cable and a power supply.  
Slide the Baby Unit power switch ON to power on the Baby Unit. 

Floor stand installation is complete.

Scan QR code to 
watch installation 
video.
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